Ipunoxenue N 2
K npukasy ot «11» 01. 2021 r.

I'BY «(IILJIPJ r.I'po3uoro»

IMOPAJOK
PACCMOTPEHHSA OBPAIIIEHHI I'PAXK/IAH B I'BY «lIcnxoHeBpOJIOrHYecKHi

LenTp Neyenus u peabunuranuu gereii r. ['poznoro»
1. OBILIME ITOJIOXXEHUS

1.1.  Hacrosmmii Ilopsnok pa3paGoTan ¢ NeNBI0 3aMMTE NPaB TPaK[aH Ha IOJYYEHHE
JOCTYIHOH, OecIIaTHOW MEAMIIMHCKON IMOMOINM COOTBETCTBYIOIIET0 KadecTBa M 00BeMa, a
TakKe J0CyJeOHOro paspelieHHs CIHOPOB M KOH(IMKTHEIX CHTYalldii @pH  OKa3aHWH
MeauuuHcekor nomou B I'bY «IlcuxoneBponormueckmii LleHTp euenus u peabummranyu gereii
I. I'posHoron».
2. OCHOBHBIE TEPMHHBI

2.1. OGOpamenue rpaxpaaHdHa (manee - oOpameHue) - HampaBiecHHoe B IBY
«IIcuxonepponoruueckuii IlenTp neweHus wu peabunuranuu jered r. I'posHoro» WM
nomkHOCcTHOMY sy I'BY «IlcuxoneBponorudeckuii LlenTp neuenns u peaGuiuramuu aerei r.
I'posHoro» B mucbMeHHOW ¢(opme WM B (opMe DIEKTPOHHOIO JOKYMEHTa IpeIIoKeHHE,
3afBJICHHE WIM JKajmoba, a Takke YCTHoe oOpamieHue rpaxiganmHa B IbY
«IIcuxoneBponoruyeckuii IleHTp nedenus u peabunuranmu Jgereit r. I'posHoro» MM K
nomxHocTHOMY nuity I'BY «lIcuxoneBponorudeckuii I{enTp neuenus u peaGunuranuu aeTei I.
I'posnoron;

2.2. TlpennoxeHue - peKOMEHAAIMA rpaXkJaHHHA II0 COBEPIICHCTBOBAHUIO JEATENBHOCTH I’ BY
«ITcmxoHeBponornyeckmii LleHTp nedyeHns m peabmimranmu aereit r. ['po3HOro», yiIydmeHHro
MEIUIMHCKOro 00CTyKMBaH!S NIPUKPEIUIEHHOTO AETCKOTO HACEIIECHHS;

2.3. 3asBacHHME - npockda IrpakAaHUHA O COJAECHCTBMM B peaju3alli¥ €ro KOHCTHUTYLHOHHBIX
npaB u cBOOOX WIM KOHCTHTYLMOHHBIX IpaB M cBoOox Apyrux jun, aubo coobmeHue o
HapylIeHHHA 3aKOHOB M WHBIX HOPDMAaTHBHBIX IPABOBBIX aKTOB, HENOCTaTKax B pabore B I'bY
«IIcuxoneBponorudeckuii [{enTp euenus u peabunuramuu aerei I. I'po3HOro», JOKHOCTHBIX
v, TBY «IIcuxoHeBponorudeckuii IleHTp medeHus ¥ peabuiauranuu nereii r. I'pozHoro»,
COTpYAHHMKOB, b0 KputHKa aestensHocTd ['BY «(Ilcuxonesponoruueckuii Lientp neyenus u
peabuwiuranyu aereit r. ['po3HOro», JOHKHOCTHBIX JIHILI, COTPYAHUKOB;

2.4. JXKanoba - mpocs6a rpakaaHHHA O BOCCTAHOBJICHUH WM 3AlUTE €r0 HApYIICHHBIX TpaB.
cBOGOI MJIM 3aKOHHEIX HHTEPECOB JIH0O MpaB, CBOOO MM 3aKOHHBIX MHTEPECOB JIPYTHX JIHIL;

2.5. JIOJDKHOCTHOE JIMIIO - JIMIO, [IOCTOAHHO, BPEMEHHO HIIH 0 CHCHHAIBHOM YIIOJHOMOYHMIO
OCyIECTBIAIONIEE  (YHKIIMM  TpPEACTaBUTENA JHOO  BHIIOJHAIONICC  OpPraHU3allMOHHO-
pacnopsauTensHEIE, 8MUHUCTPATHBHO-X03iCTBEHHEIE (yHKIIAH.
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3. IIPABA TPAXXIAHUHA ITPU PACCMOTPEHUU OBPAIIIEHUS U TAPAHTHHA
BE30OITACHOCTH I'PAXTAHVMIHA B CBSI3U C ET O OBPAILIEHUEM

3.L.1. Tlpenocrasnsts AOIOIHATEIBHBIE JOKYMEHTE MaTepHalIbI, Kacaroluecs paccMoTpeHus
oOparneHus, 6o obpamarecs ¢ mpocs6oit 06 ux UCTpeGoBaHUy.

3.1.2. 3nakomuThCs ¢ AOKYMEHTaMH U MaTepHalaMH, KacarolMMuCs PaccMOTpeHus obpammeHus,
CCIM 3TO HE 3aTparWBaeT mpapa, cBOGOAE W 3AKOHHBIC HMHTEPECHl OPYIMX IMIl ¥ eclid B
YKa3aHHBIX  NOKyMEHTaX M MaTepHaiax He CONCPXKATCA  CBENCHMA,  COCTABIAIOIIHE
TOCYAAPCTBEHHYIO MIIH MHYIO OXPaHAEMYIO (enepankHEIM 3aK0HOM TaiiHy.

3.1.3. Ilonyyats nucEMeHHBIH oOTBeT or I'BY «IIcuxoHeBponOruyeckuii Llentp neqenns u
peabwnuraiuu mereii . I PO3HOr0» IO CYINECTBY IOCTABIEHHBIX B oOpamieHH: BONpoCcos, 3a
WCKIOYUCHAEM CIly4aeB, yKasaHHBIX B NyHKTax 6.1 - 6.6 CTaTeH 6 Hacrosmero Ilopsxka.
YBCIOMIIEHHE O TIepeajipecalMd MUChMEHHOTO o0pallenns B rocynapcrBeHHbIH opras, oprag
MECTHOTO CaMOyNpaBICHAS WM JOIKHOCTHOMY JHIY, B KOMICTCHIHIO KOTOPHIX BXOIHUT
PCLICHHUE MIOCTABICHHBIX B 00PAIIEHHH BOIPOCOB.

3.1.4. OGpamarscs ¢ xamoboit ua NpUHATOE MO OOpallleHHIO DPEeLIEHHE WIH Ha JIeHCTBHE
(Ge3meficTBHE) MODKHOCTHEIX JIML B CBA3H C pacCMOTpPeHHEM obpalneHus B AAMMHHUCTPATHBHOM
H (WIM) Cy1e0HOM OPSAIKE B COOTBETCTBHM C 3aKOHOAATENLCTBOM Poccuiickoi @enepanum.

3.1.5. Obpamarsca ¢ 3asBienuem B I'BY «IlcnxoneBponoruyeckuit IleHtp neuenus wu
peabunurarmu gereit r. I'posnoro» o IIPEKPAICHUH PacCMOTPEHHA 00paIeHus.

3.2. 3anpemaercs mpecienoBaHue TpaiKJaHWHA B CBA3M C ero oOpalleHHeM C KPHTHKOI
AesrcabHocTH I'BY  «IlcuxoHeBponormueckuii Ilentp nevenus w peabGunurauum nereit .
I'posHoro» nu60 B 1ENAX BOCCTAHOBICHUS WIIH 3aIUTEl CBOMX IIpaB, CBOOOJ M 3aKOHHEIX
MHTCPECOB MO0 MpaB, CBOGO H 3aKOHHBIX MHTEPECOB JpYTHUX JIHII.

3.3.  Ilpu paccMoTpenun obpamenuii He AOITyCKAaCTCs pasrialiCHHE CBEICHHUM, ComepKanmxcs
B 0OpAICHAN, a TAKXKe CBEJEHMH, KACAIOLIMXCH YaCTHON 3KH3HH IpaskaaHuHa, 6e3 €ro coraacus.
He sBuserca pasriamesweM —ceenenwuii, conepKaluxcs B 0OpallieHWH, HanpaBICHHE
HCEMEHHOTO OOpAllleHHs B TOCYJapCTBEHHEIH Opra, OpraH MEeCTHOIO CaMOYNpaBJICHHUS WIH
AOIDKHOCTHOMY JIMLLY, B KOMIIETCHIIMIO KOTOPBIX BXOJMT PEIIEHHE IIOCTABICHHEIX B obpareHnu
BOIIPOCOB.

4. HIOPSJIOK PETUCTPALIMA U VYETA OBPALIIEHUI, O®OPMJIEHUE
JAOKYMEHTALIVU ITPH PABOTE C OBPAIIIEHUSIMHA IT'PAXJTAH

4.1. Obpamenne, mocrymusmee B IBY «IlcuxoneBponormueckuii Llentp neuenus wu
peabunuranuy fereii r. I'posHOro», momiexuT 00s13aTeILHOMY PaCCMOTPEHHIO B COOTBETCTBHH C
KOMIICTCHLIUEH.



4.2. Tpaduk JMMYHOTO NpHEMA IpaKIaH TIABHEIM Bpa4oM, 3aMECTHTE]IEM IJIABHOIO Bpaya,
PYKOBOZIMTEISIMH CTPYKTYPHBIX TOJPA3JeNeHHi MO BOIPOCAM MeIUIMHCKOro o6cnyKuBaHus
YIBEpIKIaeTcs TnaBHRIM BpadoM [BY  «IlcuxoneBpomormueckuii Llentp nevenus w
peabunurarum xereit r. I'posHoroy.

4.2.  VYcruele obpameHus (B ToM umcie IPMHATHIC 10 TeNe(OHy) PErHCTPUPYIOTCA IIABHBIM
BpaIOM, 3aMECTUTCIISIMM TJIaBHOTO Bpaua, PYKOBOIWMTENSAMH CTPYKTYPHBIX NOJIpa3/ic/icHuil B

«KOHTPONBEHOM KapTOuKe NMYHOTO mNpHEMa (yctHOrO OOpamenus) rpaxiaaH 1o BOIIpOcam
MEIUIMHCKOr0 O0CITYKHBAHMS ¥ NOJIHABAIOTCS B OTIEIBHEIE TOMA.

4.3. TlpueMm, perucrpaims M y4eT BCEX MHCHMEHHBIX oOpaieHuii rpaxaad (B TOM YHCIIe
TMOIy4E€HHBIX IO OSICKTPOHHBEIM KaHalaM) BEIYTCS CEKPETapeM TJIABHOIO Bpaua IBY
«lIcuxoneBponoruuecknii Llentp nedenus u peabuinuraiu fereit r. I'po3HOro» B eMHOM

IopsaaKe. OGECHGIIHBaIOIHGM BO3MOXKHOCTE OTCIICKHMBAaHUA PE3YJBTATOB M CPOKOB IIOATIOTOBKH
OTBETOB.

4.3.  TluceMeHHbIe oGpamieHus rpakaaH (B TOM 9HCIE TI0JIy9€HHBIC I10 3JICKTPOHHBIM KaHaJIaM)
nojjiexar 00A3aTe/bHON PETHCTpAllid B [€Hb IIOCTYIUICHHS B «XKypHane perucrpanuu
MUCBMEHHBIX oOpamenuit rpaxgan B ['BY  «IIcuxoneBpomornueckuii Ilentp nevenus u
peabunuranyy feteit r. I'po3HOro» mo BompocaM MeIULUHCKOTO 00CIyKUBaHUA» (TIPUIIOKEHHE
3). Bee mons xypHaiia 006s3aTebHBI V1S 3aM0THEHNS.

4.4. Tpebopanus K IMCEMEHHOMY OGPAILEHHUIO:

4.4.1. I'paxJaHUH B CBOEM IMCHMEHHOM o0pallleHHH B 0053aTE/ILHOM NIOpsAJIKE yYKa3blBaeT MO0
HaMMCHOBAaHHE OPraHU3alliK, B KOTOPYIO HAlpaBIsSeT MEChMEHHOE obpaienue, 160 hbaMumo,
HMsl. OTYECTBO COOTBETCTBYIOIIETO NOJDKHOCTHOIO JIMIA, JIMGO JOMKHOCTH COOTBETCTBYIOIIETO
AOJKHOCTHOTO JIMIA, a TaKKE CBOM (aMHIIMIO, UMs, OTYECTBO (TIOCIIEmHEe - IIpH HAIMYUH),
TIOUTOBKIH aJpec, 0 KOTOPOMY JOJKEH GHITEH HaIpaBIIEH OTBET, YBEJIOMIICHHE O II€peajpecaluu
0OpallleHHs, U3araeT CyTh NPEAIOKCHHS, 3a4BICHAA WIH KaT00bL, CTABHT JTUYHYKO IOJIIKCH U
Jarty.

4.4.2. Tlo »enaHmio rpaxJaHuHA B CIyuae HEOGXOMIHMMOCTH B IIOATBEPKICHHE CBOMX JOBOJOB
TPaXaHMH NPUIAracT K MMCbMEHHOMY 00paIleHHIO JOKYMEHTBI ¥ MaTEPHaIIbl HITH X KOIIHH.

4.5. TlucemenHoe oGpalNeHne TpaXIaHUHA JI0JDKHO OBITH MOMIMUCAHO C yKazaHueM (paMuinm,
HMCHH, OTYECTBA M COACPIKATH MOMHMMO H3JIOXCHHSA CYLIECTBA IIPEIOKEHUS, 3adBJICHHS JTHO0
JKajo0Bl, TakikKe JAHHBIE O MECTE €ro JKUTeNbcTBa. OGpalente, He COIepIKaIIee STHX CBE/ICHHI.
TIPU3HACTCA aHOHUMHBIM, HO IOJVICKUT PErUCTPAllK B YCTaHOBICHHOM mopske. B ciyuae ecim
B NICbMEHHOM OOpAllleHHH HE yKa3aHbl (haMHIHS IPaKIaHHHA, HANPABHBIIErO obpamenue, u
TIOYTOBBIH aJpeC, 10 KOTOPOMY HOIDKEH GHITH HAIPABJIECH OTBET (AHOHUMHOE obparenue), OTBET
Ha oOpalllcHHE He JaeTcs.

46. Ha muCEMEHHOM OOpAIeHMH MPOCTABIAETCS DPETHCTPAMOHHBIN INTAMI, naTa
PETHCTPAlIMM U PETUCTPAIMOHHBINH HOMED.



I EEEETe -

47. OG6panieHus TpaKJaH, KOINMM OTBETOB Ha HMX M MaT€pHalbl, CBA3aHHRIC C HUMH,
hbopMHEpyIOTCS B Jena B COOTBETCTBMM C YTBEPX/CHHOH HOMEHKJIATYpOH M XpaHsTCi B
COOTBEICTBHM CO CPOKaMM, YCTaHOBJEHHBIMH COOTBETCTBYIOIIMMH HOPMAaTHBHO-TIPaBOBBIMH
aKTaMH.
5. TIOPSAJIOK PACCMOTPEHMA OBPAILEHUI

5.1. TluceMeHHOE OOpalleHHe HANpaBiIseTcs IaBHOMY Bpauy I'BY «TICHXOHEBPOJIOrHYECKHUH
[entp neyenus u peabUIHTalmK JeTeld r. ['po3HOro» Ui NPEIBAPUTENBHOr0 paCCMOTPEHUS 1O
KOMIIETECHIIMH OOpaIIeH!sA ¥ HATOKEHUA PE30IIIOLIHH.

5.2. Tlocne NpeIBapUTENHLHOTO PAacCMOTPeHMs OOpalleHue TIpakJaHuHa ¢ PE30IIOLUCH
[IaBHOTO Bpaya HAMPaBJISeTCs 10 KOMIIETEHIMM /isl PACCMOTPEHMA MO CYIIECTRY NOCTaBICHHBIX
BOIPOCOB M TIOATOTOBKH OTBETa OOPATHBIIEMYCS IPKTAHUHY .

5.3. B cnyuasx, Korja B 06palleHHM HApsJAy C BONPOCaMH, OTHOCAIMMHCA K KOMICTCHIHH
I'BY «IIcuxonesposiorudeckuii llenTp neyeHus u peabwiaraimy  aeTei r. 1'po3HOrON»,
COZIEPIKATCS BOMPOCHL, TOUIEXKAIHE PACCMOTPEHHIO B IPYTHMX OPraHA3alMiX, HE NO3HEE UCM B
ceMUIHEBHEIH CPOK CO JHS ero peructpanuu B [BY «ITcuxonesponoruueckui 1{eHTp JeyeHus u
peaGunuTamuu fereii T. [Po3HOro» B COOTBETCTBYIONIYIO OPTaHM3AIMIO HAIPABIACTCA KOTIMA
obpalleHHs WK BEITACKA U3 HETO, O 4eM M3BEIIacTCA TPakKJaHHH. O nepenaue oOpaneHui Wis
pAacCMOTpeHMs. B JPyrve OpraHM3alMé JENaioTCA COOTBETCTBYIOUHE OTMETKH B «XKypnane
perucTpaluy MHCHMEHHBIX OOpalleHuii TIpakJaH B I'BY «lIcuxonesponornueckuii LleHTp
JeyeHns ¥ peabunuTanuy AeTei r. [po3HOro» 110 BONpocaM MeHIMHCKOTO O6CITyKUBAHUSAY

5.4. He momyckaerca HanpaBIeHHE 0OpalleHus I pacCCMOTPEHHs B OpraHU3aliii 1 (M) TEM
OJKHOCTHBIM JIMLaM, aeiicTeus (Ge3necTBrs) KOTOPEIX 06XKATYIOTCS.

5.5. OGpamenus MOryT OHITH PACCMOTPEHBI B pamkax KOMIIETCHIINH BpaueOHOM KOMHCCUU
(MMOAKOMHCCHH), YTBEPXKICHHOM MPHKA30M ITIaBHOIO Bpaia b0 MHOM KOMHCCHEH, CO3JaHHOM
JUISL TIPOBE/ICHUS CILy)KeGHOM IPOBEpKH (CITyKeOHOTo paccieioBaHus) 10 KOHKPETHOMY BOIIPOCY.,
MOCTABJICHHOMY B 00palleHuH rpaXJaHiHa.

5.6. OGpamenne TpakJaHUHA CUMTACTCS Pa3PEIICHHBIM, ECIA N0 CYLICCTBY PACCMOTPCHBI BCC
[OCTABIEHHEIE BOIPOCH, MO HMM IPHHATH HEOOXOIMMBIC MEPHl M JaHBI MCHCPIILIBAIONIC
OTBETHI.

5.7. PaccMoTpenue 0GpaleHus HE MOXKET CYMTATHCA 3aKOHICHHEIM Ha OCHOBAHUN JOKYMEHTA,
B KOTOPOM COOOIIAeTCH O NpEArnonaraeMelXx Mepax Mo pemcHHIo MOCTABJIEHHEIX B 00palleHuH
BONpOCOB. B 3TOM cilydae TpaK[JaHMHY HANpABIACTCS IMCHMO C uHpOpMaIHEn, YTO €ro
obpalenye CTaBUTCA Ha JOTONHUTENBHEIH KOHTPOJb 110 TIOIHOr0 OCYIIECCTBIICHHS HAMEYEHHBIX
MEp.

5.8. Pa6ornuk I'BY «IIcuxoneBponorndeckuii LIeHTp JeueHUS M peabunuranmyu JeTed TI.
I'po3HOro», TONYUMBINMH 3asBICHHEC i PacCMOTPCHHA, 0o0s3aH TpPHHHAMATh MEpH K
CBOEBPEMEHHO# H TIOJIHOM €ro MPOBEPKe, MOATOTOBKE OTBETA, BELABICHHIO IPUIHH CTO 0124 H
(w1H) GOPMUPOBAHHIO MPEIOKCHUHA [0 BO3MOKHEIM I[yTAM yCTPAHCHHS NPUYHH.
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5.9. TI'paxnanuHy coo0liaercsi O pelIeHMAX, NPHHATHIX M0 €ro obpameHuo. B ciydasx
HEBO3MOMKHOCTH peEINEHHMs MOCTAaBICHHEIX BOIPOCOB JacTCs MOTHBHPDOBAHHBIM OTKa3 C
pa3bICHEHHEM TOPSAKA ero 00KaTOBaHUs.

5.10. Oteer Ha of6pamenue rorosurcs Ha Omanke I'BY «IIcuxoneBponoruyeckuid LleHTp
JeyeHMs W peaOwiuTamuu Jereil I. I'po3HOro», NOJNUCHIBACTCH IVIAaBHBIM BpadoM H
PErUCTPHUPYETCS B YCTAHOBICHHOM ITOPAJIKE.

5.11. Eciu  »snekTpoHHoe oOpalleHHe TpakJaHWHA  CONEPKUT  KOHQHIACHIMAIbHYIO
vHpOpMaIMIo Wik TpeGyeT NOMOMHHUTENBHON MPOBEPKH, Ha YKa3aHHbIA B OOpalleHHH ajpec
IEKTPOHHOM MOYTH TPAKIAHUHY HAMPABIAETCA YBEJOMJIEHHE O Tpueme OOpalieHus |
npeIoKeHne TpuiiTH Ha JimuHeli npueM B I'BY «IlcuxoneBponormueckuii LleHTp neueHus U

peabumuranuu gereii r. [posHoro» 160 HaNpaBUTE MACKMEHHOE OOPAIIEHHE C NMPHIOKECHHEM
KOMH He0OXOAMMBIX JOKyMEHTOB.

5.12. OcHOBaHMEM IUIS OTKa3a B PACCMOTPEHMM JEKTPOHHOr0 00pallcHUs IOMUMO OCHOBAHHI,
yKa3aHHBIX B IyHKTe 5.11. Hacrosmero Ilopsaka, MOIyT SBJATBCS: yKa3aHHE o0OpaTUBIIAMCS
IPaX/IaHMHOM HEICHCTBUTENBHEIX CBEJCHUH O ceOe W/HIH OTCYTCTBHE B TEKCTE HUHTCPHET-
oOpalleHus ajgpeca JJIEKTPOHHOM IOYTHl WIM IOYTOBOrO ajpeca JJii OTBETA; MOCTYIUICHHE
IyONUKaTa YKe IPUHATOTO 3JIEKTPOHHOrO COOOIIEHHA; HEKOPPEKTHOCTh —CONCPHKAHHA
J]IeKTPOHHOTO COOOIIEHHsS ¥ HEBO3MOXHOCTh PACCMOTPEHHMA OOpalleHMS 0e3 HeoOXOIHMMBIX
JOKYMEHTOB B OTHOIIEHMM OOpalleHwii, Jisi KOTOPBIX YCTAHOBJICH OCOOBIA IOPATOK
paccMoTpenus. B 3TOM ciydae Ha ajpec SJIEKTPOHHOW IIOYTH IPaXJaHWHA HAMpPaBIACTCA
yBeioMmsieHHe 06 OTKa3e B pacCMOTPEHMH OOpaleHus ¢ ykasaHUEM MPUYUH OTKa3a.

5.13. Ilpu  orcyrctBuM B  OOpamieHuMM,  IOCTYNMBIIEM IO MH(OpMaLMOHHO-
TEIeKOMMYHHMKAIMOHHEIM CeTAM, aJpeca SIEKTPOHHOW TMOYTH OTBET HANpaBIACTCA IO
[I04TOBOMY a/Ipecy, YKa3aHHOMY B OOpalleHHH.

5.14. OTBET Ha YCTHOEe OOpAIIEHHe NPEAOCTABIACTCA YCTHO JIMOO B IHCBMCHHOH ¢dopme 110
BEIOOpY 0OpaTHRILIErOCH IPaKIaHKHHA.

5.15. OtBer Ha NMUCHMEHHBIE OOpallleHHs IPEAOCTABIACTCA TOJIBKO B IIHCEMEHHOU ¢opMe C
06s3aTenpHON perucTpanuel, ykasanueM NaThl W MCXOJSIIEro Homepa. B oTBeTe N0/DKHA
coiepKaThCs moapobHas HHPOpMaIMsA O X0A€ PACCMOTPEHHA obpaieHus U NPHHATHIE PENICHUS
10 YCTPAHEHUIO BBISBIIEHHBIX HEOCTATKOB.

5.16. Orka3 rpakiaHMHA OT JAIBHEMIIEro PacCMOTPEHMs ero oOpaleHus obopmiseTcsa B
NUCHMEHHOM (opMe C yKasaHMEM INpPWYMHEL, JaThl OTKasa ¥ IOANHICH oOpaTHBIIErOCs
rpaXkJlaHMHA ¢ BHECEHHEM COOTBETCTBYIOMICH 3allMCH B JKypHAlax yH4eTa oOpallieHui rpaK/aH.

5.17. B ciyuae Heo6xoauMOCTH oGpaleHHe MOXKET GBITH PACCMOTPEHO C BHIE3JIOM HA MECTO.

5.18. B ciywac ecam OrBeT Ha oOpalleHHe TpaKIaHUHA COACPKUT BpaueOHy10 TaiiHy,
[EpCOHAIBHBIC JAHHBIE WIM HHYIO OXpaHACMYIO 3aKOHOM TaHHy, a TakKe OpUIMHAIEI



AOKYMEHTOB, TaKOW OTBET HaNpaBiIdeTCs 3asBUTEIIO 3aKAa3HBIM TIOYTOBEIM OTIIPABJICHUEM C
YBEIOMJICHHEM.

6. IIOPAJIOK PACCMOTPEHHUS OTAEJIbHBIX OBPAIIIEHUIA
6.1. AHOHUMHEIE OOpaIeHus, CONEPKAIIHUE CBEICHHS O NOAr0TaBIMBaEMOM, COBEPIIAEMOM HIIH
COBCPIICHHOM TpPOTHBONPABHOM JIeSHWH, a TAakkKe O JHIE, €ro IOATOTABIHBAIONIEM,
COBCPIIAIOMICM HJIH COBCPIIMBINEM, INOJIEKAT HAIPABICHHIO B TOCYJapCTBEHHBIN oprai B

COOTBETCTBHM C €r0 KOMIICTEHIIUEH, 0 yeM B VUETHBIX JOKYMCHTAaX IEacTcqd COOTBETCTBYIOILAA
OTMCTKA.

6.2. OGpamenue, B KOTOPOM obxanyercs cynebHOe peIICHHe, BO3BPAMIACTCs TPaKAaHHHY,

HanmpaBHBIIEMYy oOpalleHHe, C pa3biACHCHHEM IIOPAAKA OOKAIOBAHHS JAHHOTO cynebHoro
peIIeHus.

6.3. Ilpu momyyeHWH MHUCHMEHHOTO OGPAIIEHHSA, B KOTOPOM CoJiepKaTcs HELEeH3YpHbIe JTH00
OCKOPOMTE/BHBIC BBIPAXKCHUSA, YTPO3BI XKU3HH, 310POBBIO M MMYIIECTBY JOJKHOCTHOTO THIA, 2
Taike wieHoB ero cemeH, I'bY «Ilcuxoneponormueckuii 1lenTp nedenus u peabGuiurammm
nerteii r. I'posHoro» BrpaBe ocTaBHTH OGpaieHKe Ge3 OTBETA 110 CYLIECTBY MOCTABIEHHEIX B HEM

BONPOCOB M COOOIIMTE TIpaXJaHHHY. HANpaBWBIIEMy OGpalleHue, o HEJOMYCTUMOCTH
3J10yNOTPEOICHUA IIPABOM.

6.4. B cmydae ecaum TEKCT NMMCHMEHHOTO OGpAINEHHs HE MOAIACTCA MPOYTEHMIO, OTBET HA
ofpallleHue He TAaeTCs, M OHO He IOMIEKUT HATPABICHHIO HA PACCMOTPEHHE B roCy1apCTBEHHBIHA
OpraH, OpraH MECTHOTO CaMOYIPABJICHHA WIH JOUKHOCTHOMY JIMIY B COOTBETCTBMHM C MX
KOMIIETCHIIMCH, 0 4eM coolIaeTcs rpakiaHiHy, HapaBUBLIEMY OGpalleHye, €CITH ero haMHIHs
Y [IOYTOBBIH a/Ipec NOANAIOTCSA MPOYTEHHIO.

6.5. B ciaydyae eciu B MECEMEHHOM 00palCHMH IPaKIaHUHA CONEPIKUTCS BOIIPOC, HA KOTOPHIHA
CMY HEOJHOKpPATHO [JaBallUCh ITHCBMEHHBIE OTBETHI IIO CYIIECTBY B CBiA3H C paHee
HampaB/IseMBIMA 00palICHHAMH, W NIPU STOM B OOpAINEHMH HE NPUBOATCS HOBEIE AOBOJBI WM
00CTOSATENBCTBA, JOKHOCTHOE IMIO BIPABE NPUHATL peElIeHHE O O(e30CHOBATENLHOCTH
0YEPEHOTO OOpaleHHs M NPEKPAIICHHH TIEPENMCKH ¢ MPaKAAHHHOM IO JaHHOMY BOIIPOCY IIpU
YCJIOBHH, 4TO YKa3aHHOe oOpallleHHe U paHee HalpaBliseMsle obpamenus Hanpapumcs B [BY
«IlcuxoneBponoruyeckuii Ilentp neuenusa u peabmwmnranmu fereit r. I'posnoro». O gaHHOM
PELICHAN YBEIOMIIACTCA IPaXkJaHKH, HaPaBUBIIHIA 0OpaleHue.

6.6. B cmydae ecim OTBET IO CYIECTBY MOCTABJIEHHOrO B 0OPALIEHHH BOIPOCA HE MOKET OBITH
JaH Oe3 pasriialiCHHUA CBCI(CHHﬁ, COCTaBJIAIOIITUX rocy1apCTBCHHYIO HIIH HHYIO OXpaHACMYIO
(enepalbHBIM 3aKOHOM TaliHy, IpaAaHMHY, HaNpaBMBIIEMY oOpalieHme, coobiaercs o
HCBO3MOXHOCTH JaTb OTBET IO CYHIECTBY IIOCTaBJACHHOIO B HEM BOIPOCAa B CBA3H C
HEIOITy CTUMOCTBIO pa3TIalliCHUs YKa3aHHBIX CBEICHMIA.

6.7. B ciydae eciu NPUYMHEL 1O KOTOPHIM OTBET 10 CYIIECTBY TIOCTABIEHHBIX B OOpaIeHHu
BOIIPOCOB HE MOTI OBITh JaH, B MOCHEAyIOIIeM OBUIM YCTPaHEHHI, 'PXAAHMH BIOPaBE BHOBH
HaIpaBUTh OOpalneHue.
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7. CPOKH OTBETA HA OBPAIIIEHUE

7.1.  IlucemeHHOE oGpaienue, nocrynusmee B ['BY «IIcuxoneBponormueckuii IlenTp neuenus
U peabuiuraiym aereit r. I'posaoron, PaccMaTpUBaeTCs B TEYCHHE TPHALIATH KaJICHIapHBIX JHel
C0 i perucCTpaluyu MUCEMEHHOTO obpareHus.

72. B ciaydae ecim mo oGBeKTHBHEM [IPHYHHAM OKOHYATENBHBIA OTBET HE MOXKET GHITH
TMOATOTOBIICH B CPOK TPUALATH KAlCHNAPHEIX AHEH CO IHs PCTHCTPALMH. TPAXIAHUHY JOIDKEH

OBITH HalpaBleH IpPeABAPUTENBHEIN OTBET. coaepxaimii HHGOPMaIHMIO 0 XOJe paccMoTpeHus
oOpamieHus.

7.3. B cnydae Heo6xoamMocTH TPOBE/ICHUA COOTBETCTBYIOIMX TPOBEPOK, H3Y4YEHUS U
HCTPEOOBAHUA [ONOIHATEIBHEIX MATEpHAJIOB, MPHUHATHA IPYTHX MEpP CPOKH paccMOoTpeHus
oOpaileHus Moryr OwITh B NIOPAZIKE HCKIIIOYEHHA TPOJIEHHl  TIJIaBHBIM BpadoM [BY
«lIcuxoneBponorugeckuii Lentp neuenns u peaGunmranmu nerei . I'posnoro» He Gonee yem Ha
TPUIIATE KaleHJapHeIx ameil. [Ipm sTtoM B Teuenue TPUAUATH KaJICHIAAPHBIX JHEH CO JHS
TOCTYIUIEHHA OOpalleHuss TPaXJaHWHY NHCHMEHHO COOOIIAETCA O MNPHHATEIX Mepax W o
TIPO/UICHUH CPOKa PACCMOTPEHUA 0GpAICHHUSL.

8. JIMYHBIN ITPUEM I'PAXKIIAH

8.1.  JIuunbii npuem rpaxaan B I'bY «IlcuxoneBponoruueckuii Llentp neuenus wu
peabunuranyuu neteil r. [Po3HOro» NPOBOMTCS IABHEIM Bpa4yoM, 3aMECTHTENEM IJIaBHOTO
Bpaia. PYKOBOAWTEIIMH CTPYKTYPHEIX MOJApasfielieHuii B YCTaHOBJICHHBIE JHH M YacChl.
Hudopmanus o mecre mpuema, a Taioke 06 YCTaHOBJICHHEIX JUIi TpUEeMa JHAX M Yacax
JIOBOZIUTCA IO CBEJICHUSA TPAX/IaH MyTeM IyGIMKALUK B CPEACTBAX MACCOBOI HHOOPMAIMH WK B
MECTaxX pasMeIeHus HHGpopMaIyu.

8.2. Ilpy JMYHOM TNpHEME TIpPaXKIAHUH NPEABABIAET NOKYMEHT, YJOCTOBEPSIOIHH €ro
JIMYHOCTB, - IACTIOPT MJIM MHOM JOKYMEHT, €0 3aMeHSIOIIHIA:

- BOCHHBLIH OHIIET, BpeMeHHOE YAOCTOBCPEHHUE, BBIIABAEMOE B3aMEH BOEHHOTO OMJIETa. WIH
YAOCTOBEPCHHUE JIMYHOCTH (IS JIMLI, KOTOPBIE IIPOXOIAT BOEHHYIO CIIyX)0Y);

- BPEMEHHOE y/IOCTOBEPEHUE JIMYHOCTH IpakaanuHa Poccuiickoii ®eepamuy, BhIaBaEMOE
Ha NEpHOJ 0OPMIICHHS TIACTIOPTA B MOPSJIKE, YTBEPIKIAEMOM YIOJTHOMOYEHHBIM (heiepaibHbIM
OpraHOM HCIOJTHHTEIbHOM BIIACTH;

- AOKYMEHT, yAOCTOBEPAIOIMA JIMYHOCTh TIpakJaHuHa PoOCCHICKOM Oenepaiidd, 10
KOTOpOMy rpaxkaaHuH Poccuiickoit @eaepaimu ocymecTBIseT Bhe3/ B Poccuiickyro ®enepanuro
(JI7151 JTWL, IOCTOSIHHO TIPOXKMBAONIMX 32 TIpeAeIaMu TeppuTopuu Poccuiickoit Oepepauun);

- CIIpaBKa YCTaHOBJICHHOX (OPMEI, BhIAaBaeMas rpaxiaHaM Poccuiickoii Denepanuu,
HaXOIMHUMCA B MECTaX COAEPIKAHUS MO CTPAXKEI, TO03PEBAEMEIM ¥ OOBHHSEMEIM.



Uuoctpanusie rpaxmane IpH JIMYHOM TIpHEME IPEMBABIAIOT IOKYMEHT, YAOCTOBEPAIOIHIA
[IpaBO MHOCTPAHHOI'O IPaXKJAHHWHA Ha BPEMEHHOE IIPOKUBAHHE B POCCHICKOMH ®enepanun.

8.3.  JlomkHocTHOE IO, YIOIHOMOYEHHOE  OCYLIECTBIATh JIMYHEIM IIpHeM rpaxcaaH,
PYKOBOZACTBYSICh  (belepabHEIME  3aKOHAMH ¥ MHBIMH (enepanbHEIME  HOPMaTHBHBIMH
TIpaBOBBLIMH aKTaMH, 3aKOHAMM M MHEIMH HOPMATHBHEIMH IIPaBOBBIMHU aKkTaMH ToMckoii 06J1acTH,

HactosmuM IlopsankoMm, B nmpepenax croeii KOMIICTCHIIMN BpaBEe NPUHATEL OJHO M3 CIACAYIOLIMX
pelIeHuiA:

- YAOBJICTBOPHTE NPOCKOY, COOOIIMB TpakAaHUHY TOPSIOK M CPOK MCTIONHEHHS IPHHATOrO
pELICHUS;

- OTKa3aTb B YAOBICTBODEHWH IPOCHOBI, pPa3bACHHB MOTHBEI OTKa3a M HOPSLIOK
00XKaJIOBaHMS NPHHSATOTO PELICHH;

- TIPHHATE [IMCbMCHHOE 3ajBJEHUE, €CIIU NOCTABIEHHBIE [PAXIAHMHOM BOIPOCH TpebytoT
AOHOIHHTENEHOTO M3YYCHHS WM IPOBEPKH, Pa3biCHUB €My IPHUYHHEL 110 KOTOPBIM IIPOCcK0a He

MOXET GbITh paspelicHa B IpPOLECCE IpHeMa. HOPAIOK K CPOK PacCMOTPEHHS IMCHMEHHOTO
oOpainenus.

Ecin rpaxcranun mo kakuM-nu6o NpHUMHAM HE MOXET CaMOCTOSTENEHO B IIICEMEHHO# (hopme
H3MI0)KHUTE CBOKO IIPOCBOY, HOKHOCTHOE JIMIIO, OCYIECTBISIONIES npueM, 0053aHO OKa3aTh €My B
3TOM HEOOXOAMMYIO IIOMOIIb.

8.4. B cmyuae ecnu M3NOXKEHHEIE B YCTHOM obpamenn GakTbl 1 06CTOATENBCTBA ABASIOTCS
OYCBHIHBLIME M HE TPeOYIOT JONONHHTEIBHOM NPOBEPKH, OTBET HA oOpameHue, ¢ cornacus
TPaX/[AHUHA, MOXET OBITh JaH YCTHO B XOJ€ JHYHOTO NPHEMA, O YeM JENAcTCs 3aluch B
«KOHTPONBHON KapTOUKE JIMYHOTO mpHEMa (YCTHOTO oOpalleHus) Ipakiad II0 BOIPOCAM
ME/IMIMHCKOr0 00CIIyXUBAHUS». B OCTANBHEIX Cllyyasx 1aeTcs MACHMEHHEIH OTBET 1o CYIIECTBY
IIOCTABJICHHBIX B 00paIeHHH BOIPOCOB.

8.5. IlucemenHoe oGpamieHue, IPUHATOE B XOJE JTHIHOIO IIpUEMA, MOJIEXKUT PETUCTPALIAH U
PacCMOTPEHHIO B MMOPSAIKE, YCTaHOBJIICHHOM HACTOSIIMM HOpHI[I{OM.

8.6. B cayuae eciu B obpameHnu COACPXKATCA BOIPOCH], PCINCHHE KOTOPEIX HE BXOOUT B
komnereHumio I'BY «lIcuxoneBponorunueckuii Ilentp neuenmsa wu peabunuranuu nereii r.
I'posHoro», rpaxkgaHuHy naercs pasbAcHeHHE, Kyla ¥ B KakOM IMOpAJKE €My Clelyer
00paTHTHCS, U [0 BO3MOKHOCTH €My OKa3hIBaeTCs HeoGXO0MMMOe coeiicTHe .

8.7. B xome nuuHOrO mNpHeMa IPOKAaHUHY MOKET OBITh OTKa3saHoO B JalbHEHIIEM
paccMoTpeHHH 00pallicHus, eclii eMy paHee ORUT JaH OTBET 110 CYIIECTBY IIOCTABICHHEIX B
o0pallleHHH BOIIPOCOB.

8.8. B ciyuae ecmn ycTHOe obpamieHue TpaxIaHHHA TIPHHATO IO TeNe(OHY H U3I0KEHHBIE B
HeM (aKThl W OGCTOATENhCTBA SBISIOTCS OYEBHAHBIMH M HE TPEeOYIOT JONONHHTEIBHOM
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NpOBEPKY, Ha OOpaAIEHHe JaeTCs YCTHEIM OTBET MO BOIPOCAM, BXOAIIMM B KOMIETeHuo [ BY
«IlcuxoneBponornyeckuii LIeHTp edeHus U peaGunraluu aeTedi r. Ipo3HOroy.

Ecin npunstoe mo Tenepony ycTHOe obpalieHne IpakIaHMHA COAEPKMT KOH(HACHIMATBHYIO
HHpOpMaIMIO MK TpeOyeT NONMONHUTENBHOM POBEPKH, TPaXIaHHHy MpellaraeTcs IPHIATH Ha
maunbiii pueM B I'BY «IIcuxoneBponorudeckuii IleHTp Nedenus M peabHIMTAIMM jeTei T.

['po3HOro» MO0 HampaBHUTh NMUCBMEHHOE OOpaIEHHE C TPHIOKEHHEM KOIMH HEoGXOIMMEIX
JIOKYMEHTOB.

8.9. Perucrpaims ycTHBIX oOpamieHumii rpakiaH, NPHHATHIX 1O TeaedoHy, IPOU3BOAUTCH B
«KOHTpONBHOM KapTouke JIMYHOrO mpuéMa (YCTHOTO OOpallleHMs) TpakJaH IO BOMPOCAM
MEIUIUHCKOTO 00CTY KUBAHHA.

9. KOHTPOJIb 3A COBJIIOJIEHUEM ITOPSJIKA PACCMOTPEHUS OBPAIIIEHUM
I'PAXJIAH

9.1. I'maBueiii Bpau I'BY «llcuxoneBponorudeckuii 1leHTp NeyeHus u peaGUIATAIME JETEH T.
['po3HOro», 3aMeCTUTENH TIIABHOTO Bpada, PYKOBOAWTENH CTPYKTYPHEIX TIOApa3fieleHui,
OTBETCTBEHHEIE 3a paboTy ¢ obpalneHuAMH rpaxkjaH, OCYLIECTBIAIOT B IIpelenax CBoeH
KOMIIETCHIIMM KOHTPOJb 3a COOMIOJCHMEM TOpAJKa W CPOKOB pacCMOTpPEHHMs OOpalleHHIA,
CKCKBAPTAIBHO MPOBOJAT aHAIM3 IOCTYNUBINWX OOpalleHuii rpaJaH C LEJBI0 ONpeaeIeHHs
QGOEKTUBHOCTH MEPONPHATHI IO 3aIUTe MpaB TrpaXJaH, MPUHMMAIOT MeEPHEl 10
CBOEBPEMEHHOMY BBISBJICHHUIO M YCTPAaHEHMIO NPHYWH HApyIICHHs MpaB, CBOOOA W 3aKOHHKIX
HHTEPECOB I'PaKIaH.

10. OTBETCTBEHHOCTb 3A HAPVIIIEHUE ITIOPSIJIKA PACCMOTPEHUS
OBPAILIEHUM I'PAXIIAH

10.1. HenpaBoMepHEI 0TKa3 B pUEME WM PAaCCMOTPEHHH OOpallleHuit rpaxIaH, HapylIeHHE
CPOKOB pacCMOTpeHHMs1 0OpallcHUH, NpUHATHE 3aBEIOMO HE3aKOHHOTO PEIICHWA, pasriialicHHE
CBCJICHUI O Y4aCTHOM JKM3HM IpaxkJaH, IEPCOHAIbHBIX JAHHBIX, CTABIIMX H3BCCTHBIMH B XOJ€
paccMOTpeHus OOpalleHui, HEeHCIIONHeHHe WIH HEHaIJiexalnee MCIOMHEHHe peIeHni 1o
oOpalleHUsIM I'PaKAaH BJICKYT JUCLUILUIMHAPHYIO M MHYIO OTBETCTBEHHOCTH B COOTBETCTBHH C
3aKoHOAaTeabCTBOM Poccuiickoii @enepanym.

10.2. Jluna, oCymECTBISIOMIME PacCMOTPEHHE NMHCHMEHHBIX M YCTHBIX OOpalleHMil, IpHeM U
KOHCYJIBTalluy IpakJaH, HECYT OTBETCTBEHHOCTH 3a IPaBHIBHOCTh NPUHATBIX UMH MEp, a TaKkKe
3a COOTBETCTBUE 3aKOHOAATENBCTBY P® NpUHATHIX TWYHO MMM PELICHHIL, JaHHBIX Pa3bsICHEHUN,
PEKOMEH IALIHiA.



